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PROGRAM SUMMARY

The Santa Cruz County Sanitation District (District) owns, operates, and maintains a sanitary
sewer system that serves a portion of the unincorporated areas of Santa Cruz County. The District
sanitary sewer system facilities include approximately 220 miles of gravity sewers, 14 miles of
force main, and 35 pump stations. The District does not own nor is it responsible for maintenance
or repair of any portion of the sewer service laterals. The District collects and transmits all sewage
to the City of Santa Cruz for treatment and discharge. The collection system is enrolled in the
statewide general waste discharge requirements for sanitary sewer systems. An inter-
jurisdictional agreement approved by the State Regional Water Quality Control Board is used to
differentiate the City of Santa Cruz and District Pretreatment responsibilities within the
respective jurisdictions. Both the City and the District have Pretreatment staff. The District is
required to reflect or mirror any City Pretreatment requirements, ordinances, or codes.

The pretreatment program operates under the Environmental Compliance Unit (ECU) of the
Santa Cruz County Sanitation District. The ECU continues to monitor all existing and potential
commercial and industrial users by questionnaire, inspection, surveillance monitoring, and
compliance sampling when necessary. Industrial users are inspected once per year unless items
are identified during the inspection which require follow-up. Compliance sampling by ECU staff
of Significant Industrial Users (SIUs) occurs once per year at a minimum. The Sanitation
District’s pretreatment program has been fully implemented for many years. In addition,
improvements are always being made to ensure the program’s continued compliance and
efficiency. An Environmental Programs Coordinator manages the approved Pretreatment
Program.

This year the pretreatment program continued to work on reducing sanitary sewer overflows
caused by grease and non-dispersible wipes from both commercial and residential sources. The
District distributed outreach material that highlights the problems with flushing fats, oil, and
grease (FOG) and non-dispersible wipes down the sewer. Additional inspections were conducted
in areas with higher FOG loadings in the sewer lines. The largest source of FOG in the sewers
continues to be from residential sources. Additional districtwide public outreach was conducted
throughout the year. Door to door outreach and FOG insert mailings were conducted in areas that
were reported as having high FOG loadings.

There was a staffing shortage during this reporting period. One Inspector was on leave for 5
months. Otherwise, the Environmental Compliance Unit was fully staffed for the remainder of
this reporting period.

There were several changes in business ownership and a few new businesses this year. All the
new users were identified to be in the light industry category. Initially, those businesses will be
inspected annually and will not be subject to pretreatment sampling requirements, however,
during annual inspections, the environmental compliance inspector will be able to determine if
operational changes warrant future pretreatment sampling requirements.

Six businesses within the District are Significant Industrial Users (SIUs). All SIUs were
inspected and sampled by the District. There were no SIUs in significant non-compliance.
However, one SIU, Bargetto Winery was issued a Letter of Violation (LOV) during the third
quarter for a pH violation and for not adhering to required procedures for calibrating their pH
probes. The LOV required Bargetto to address the pH violations and to upgrade their
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pretreatment system with a pH probe and a high liquid level alarm mechanism installed at their
final discharge sump. The pH violation was addressed immediately; Bargetto was given a
deadline of March 21, 2022 to upgrade their pretreatment system and at the time of this report a
tentative plan has been established. The ECU continues efforts to reduce violations through
communication, education, on-site inspections, and public outreach.

The District is working in conjunction with the City of Santa Cruz to complete a Local Limits
study. This requires SIUs to be monitored for four quarters for the current list of Local
Discharge Limit parameters found in Table 1.2. The District performed this additional SIU
monitoring for all Local Limit parameters during the third and fourth quarter of 2020 and
during the first and second quarter of 2021.

In addition to the Local Limits study, the District and the City of Santa Cruz are also
participating in a “Pure Water Soquel” monitoring exercise. This entails monitoring all SIUs
for additional parameters to meet the Division of Drinking Water’s requirements for recycled
wastewater use in groundwater recharge. This exercise was completed in the fourth quarter of
2020. However, after the data was analyzed, it was determined that all SIUs, except for the
Water Departments, would need to be monitored for additional parameters. Those additional
parameters are attached in Table 1.3. This exercise was completed during the second, third and
fourth quarters of 2021.

Pretreatment inspectors educate light industries operating in Santa Cruz County on process-
specific pollution prevention and waste minimization opportunities. During inspections, Best
Environmental Management Practices (BMPs) pamphlets and demonstrations for each particular
industry are conveyed to business owners, managers, and employees. BMPs have been developed
for vehicle service facilities, dentists, photo processors, restaurants, dry cleaners, printers,
machine shops, surfboard manufacturers, paint contractors, mobile carwash businesses and
medical facilities.

The Districts wastewater laboratory successfully went through the recertification process
required by the Environmental Laboratory Accreditation Program (ELAP).

In accordance with State Pretreatment Program requirements, the District continued to follow its
Enforcement Response Plan to better effect compliance of all significant offenders of the
District’s discharge standards. Consequently, the District is prepared to bring repetitive, non-
compliant dischargers before the Board of Directors for the appropriate assessment of penalties.
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Wastewater Operations Source Control Organizational Chart

Matt Machado District Engineer/Director of Public Works
Kent Edler Assistant Director of Public Works
Beatriz Barranco Sanitation Operations Manager

Monica Tomlinson Environmental Programs Coordinator
Leslie Rios Pretreatment Program Specialist

Marisol Goulett Pretreatment Program Specialist
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SANTA CRUZ COUNTY SANITATION DISTRICT

2021 FOURTH QUARTERLY REPORT SUMMARY

The District performed routine inspections of the Significant Industrial Users (SIUs) currently
operating within the District and performed additional routine inspections of light industries
and the food service industry. All SIUs were found to be in compliance during this quarter.

The District continued its public outreach and education program targeting residential sources
of sewer stoppages caused by flushing non-dispersible wipes and FOG. Prior to the
Thanksgiving and Christmas holidays, a television commercial was aired locally that conveys
the importance of keeping fats, oils, and grease (FOG) out of the sewers. The commercial aired
during the fourth quarter. Additionally, Fight FOG ads were printed in the Good Times, Home
& Garden, Capitola Times, and Times Publishing Group Holiday Gift Guide newspaper
publications during this quarter.

Pretreatment Reporting Requirements NPDES Permit No. CA0048194

Results of Sampling Analysis

The District pumps its effluent from the D.A. Porath Pump Station at 2750 Lode Street, the last
pump station prior to pumping to a force main to the City of Santa Cruz POTW at 110 California
Street. The data provided by the City of Santa Cruz represents the combined flow from the City
and outlying District areas and meets the requirements of the NPDES permit. Please refer to the
annual report for the City of Santa Cruz for analytical results pertaining to the NPDES permit
requirements.

Upset, Interference, or Pass-Through Incidents

There were no upsets, instances of interference, or pass-through incidents caused by the District's
industrial user discharges.

Baseline Monitoring Reports (BMRs)

When a potential discharger of industrial wastes has been identified, an industrial wastewater
application and survey is sent to that potential discharger. After the completed application has
been returned and subsequently reviewed by the Environmental Programs Coordinator, the
decision is then made whether to require baseline testing and/or wastewater permitting. Existing
permitted industries are semi-annually reviewed for baseline monitoring requirements. The need
to submit a baseline monitoring report is determined for all non-categorical industrial dischargers
at that time.

There were several changes in business ownership and approximately three new food service
facilities were added this year. Initially the light industry facilities will be inspected annually and
will not be subject to pretreatment sampling requirements, however; during annual inspections,
the Environmental Compliance Inspector will be able to determine if operational changes warrant
future pretreatment sampling requirements. No additional SIUs or Categorical Significant
Industrial Users (CSIUs) were added to the District during this reporting period.
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List of Industries, Standards that Apply, Noncategorical Industrial Users, and Compliance
Status

Industrial users listed in Table 1.1 are Significant Industrial Users (SIUs) that require District
wastewater discharge permits. They have been identified either as an industry group, or as a
single discharger having a potential impact on the wastewater treatment system. The District
used its method of classification of industrial dischargers in accordance with the definitions and
guidelines set forth in the Pretreatment Program Description, the Codified Federal Regulations,
and the requirements of the NPDES permit. Table 1.2 details the District’s local wastewater
discharge limitations. Table 1.4 & 1.5 detail any SIUs and permitted businesses that were added
or deleted during this reporting period.

Industrial Inspections

Table 2.1 summarizes all inspections of restaurants and light industrial users during this reporting
period. Table 2.2 presents a summary of sampling and inspection results for all SIUs and
permitted businesses, including their name, address, and compliance status. Definitions for the
descriptions in Table 2.2 are also provided.

All SIU and permitted dischargers are scheduled for inspection at least once a year. In addition,
the SIU dischargers must submit self-monitoring reports (SMR) to the District semi-annually.
District personnel sample the effluent of SIUs at least once per year and sometimes twice per
year.

Light industries that discharge industrial wastewater within the District are also subject to annual
inspection. A report compiled from the District’s pretreatment program database is included as
Attachment B. The report contains a list of all facilities subject to inspection and/or monitoring.
This year 321 food establishment and 133 light industrial user (vehicle service facilities, dry
cleaners, machine shops, etc.) inspections were completed.

In addition to routine inspections, the Environmental Compliance Unit also responds to and
investigates various other events. These events include:

Sanitary Sewer Overflows

e The ECU coordinates with the District Operations staff to collect information regarding
the overflow.

e Collects samples when necessary.

e Investigate the source and take appropriate enforcement actions.

e Distribute public outreach information about preventing sanitary sewer overflows and
alert surrounding neighbors if there is a potential for people to be exposed.
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Ilicit discharges

¢ In compliance with State stormwater regulations, the ECU works with other County
departments to respond to illicit discharges from both commercial and residential

sources.

Environmental Compliance Unit responds to an illicit
discharge of cement debris into the public storm drain system.

Summary of Compliance and Enforcement Activities

There were eight minor light industry violations issued this year. Businesses with minor
violations are issued a Corrective Action at the time of inspection or upon discovery of violations.
Such violations include non-compliant stormwater discharges, failure to provide maintenance
records in a timely manner, or improper grease management in restaurants. The environmental
compliance inspector follows up within an assigned timeframe to ensure compliance is achieved.
If the violation is not corrected, enforcement actions increase according to the District’s
Enforcement Response Plan. The District continues efforts to reduce these types of violations
through communication, education, on-site inspections, and public outreach.

There were five LOVs issued this year and one Administrative Citation. Two food service
facilities were issued LOVs for failure to provide grease trap maintenance records, two residential
users were issued LOVs for private lateral sanitary sewer overflows. One SIU was issued a LOV
for a pH violation; this was discussed in more detail in the 3rd Quarter report.

The Environmental Compliance Unit now has the ability to issue Administrative Citations, or
tickets in the field, for chronic violations of the Santa Cruz County Runoff and Pollution Control
Ordinance. One property manager for a large complex serving many food service facilities was
issued an Administrative Citation for repeated failure to mitigate storm water issues in the
garbage and recycling enclosure area.

Pretreatment Program Changes

As noted above, there was a staff shortage during this reporting period. One Inspector was on
leave for 5 months. Otherwise, the Environmental Compliance Unit was fully staffed for the
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remainder of this reporting period. No other significant changes occurred during this reporting
period.

Summary of Pretreatment Program Budget

Table 2.3 presents a summary of expenditures and inventory. The 2021-2022 Pretreatment
Program budget was established at $506,389. Additionally, funds were set aside for public
outreach totaling $55,700 and $120,000 for the Green Business Program. Funds for the
pretreatment laboratory work and supplies were established at $35,000 for this reporting period.
Revenue for the program is obtained from commercial and industrial user fees through the

Sanitation District's Operating Fund.

The 2021/2022 fee schedule is:

Single Family Residence

$880.92/year

Multiple Family Residence

$762.48/year

Mobile Home $655.80/year

Other Business (General) $372.48/year + $9.32/HCF
Bakeries/Donut Shops $372.48/year + $12.01/HCF
Restaurants/Catering $372.48/year + $12.01/HCF

Food Processing

$372.48/year + $13.74/HCF

Funeral Parlor/Mortuary

$372.48/year + $13.74/HCF

State Parks

$372.48/year + $9.05/HCF

Dominican Hospital

$372.48/year + $9.66/HCF

Chaminade

$372.48/year + $12.13/HCF

All Schools (by water use)

$372.48/year + $9.05/HCF

Elementary and Middle Schools (by ADA)

$372.48/year + $24.17/ADA

High Schools (by ADA)

$372.48/year + $36.30/ADA

Community Colleges

$372.48/year + $31.96/FTES

Septic tanks/Vacant land

$0.00

HCF = Hundred Cubic Feet ADA = Average Daily Attendance FTES = Full Time Equivalent Students
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FOG Source Control Program

The FOG Source Control Program is administered, along with the pretreatment program, by the
Environmental Compliance Unit. The FOG Source Control Program has been in place since
1977. The District continues to implement a successful FOG program and maintains compliance
with the District’s Sanitary Sewer Management Plan (SSMP). The program elements include:

Residential FOG Control

The residential FOG outreach program consists of advertising in the Good Times, Home &
Garden and Aptos & Capitola Times newspapers, on social media and mailers, as well as door
hangers used in areas where known grease problems exist. The focus of the program is to educate
residents and small businesses on the proper disposal of FOG and about the consequences of
discharging grease and other harmful wastes into the sewer. Currently, the public outreach
program contains several elements designed to help educate the public about FOG issues.

The District developed a bilingual (Spanish and English) pamphlet titled “Think Before You
Flush™ which is distributed in residential areas that are consistently having problems. This
pamphlet details what is not appropriate to send down residential sinks and flush down toilets,
and why these issues are important. The “Think Before You Flush” pamphlet details explicitly
what causes FOG problems, how to reduce FOG loads on the sewer lines, and why it is important
to eliminate FOG from sewer lines. Additional public outreach material includes bilingual
(Spanish and English) residential door hangers that are distributed to residential areas where
sewer maintenance workers and repeat sanitary sewer overflows indicate there are FOG
problems. As with the “Think Before You Flush™ pamphlet, the door hangers identify the
problems associated with FOG and how these problems can be mitigated. The door hangers and
FOG insert mailers alert residents that the District is experiencing problems in the surrounding
sewer lines due to grease.

During the second quarter, Sanitation Operations staff notified ECU of two pump stations that
were filling up with excessive amounts of FOG. These pump stations serve residential areas and
a FOG insert mailer was sent to all the residents who discharge to these pump stations.

Twice a year the District publishes an educational grease ad in several local papers to reduce
residential sources of grease in our sanitary sewer. The ad is published before Thanksgiving and
Christmas in order to reduce problems associated with grease from deep frying turkeys and other
holiday meals. The ad details ways in which people can reduce FOG in sewers and properly
dispose of cooking grease.

The District previously partnered with the Monterey Regional Water Control Agency
(MRWPCA) to develop a television commercial that conveys the importance of keeping fats,
oils, and grease out of the sewers. The commercial is aired on KSBW annually during the holiday
s€ason.

10
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Keep Fats Oils and Grease out of your drain.
Pour cooking grease into a container, freeze
it and place it in your garbage.

Mantenga las grasas fuera del drenaje. Eche la grasa de comidas
en un contenedor y congélelas antes de ponerlas en la basura.

PROTECT YOUR PROPERTY AND THE MONTEREY

BAY FROM SEWAGE BACKUPS AND OVERFLOWS!

Protejs su propiedad y de la Baha de Monserey desde coplas de seguriciad de aguss residusies y desbordamientos!

831 477-3907 | Santa Cruz County Sanitation District
WWW.SCCSD.US

e 8 W e

FOG advertisement published several times a year.

Commercial FOG Control

Significant effort has been focused on reducing Sanitary Sewer Overflows (SSOs) caused by
FOG. There are currently 284 food service facilities that have FOG control devices in the Santa
Cruz County Sanitation District. All commercial businesses are inspected annually or more if
needed. The Santa Cruz County Sanitation District Code gives the District authority to prohibit
discharges to the collection system. Title 7 Section 7.04.340, “Preliminary Treatment Facilities”
details the requirements of the District Code stating that all food service facilities must have a
grease interceptor or trap. Grease interceptors and traps must meet sizing requirements and design
criteria set forth by the District. All grease interceptors and traps must be maintained according
to a pump schedule specified by the District Engineer. Invoices and manifests of pumping must
be sent to the Environmental Compliance Unit as proof of maintenance.

During the second quarter, ECU was notified that one of the District’s pump stations was
chronically filling up with excessive amounts of FOG. ECU determined that the source of FOG
was from a nearby restaurant’s grease interceptor that was failing, in disrepair and was not being
maintained according to their required cleaning schedule. This restaurant was put on a
compliance schedule with a timeframe to replace and/or repair the old, failing grease interceptor
and to increase the cleaning frequency.

Special 30-day and 90-day flush schedules are implemented by the sewer maintenance crew in
areas that have higher grease loadings in the lines. The sewer line maintenance crew regularly
meets with the ECU to discuss the problematic lines in the District. Based on that information,
the ECU investigates the sources of the grease problems and performs repeat inspections. Food
service facility inspections were conducted by the environmental compliance staff throughout
the year. Increased efforts were aimed at reducing grease related SSOs and stormwater pollution
caused by commercial establishments. In addition, District pretreatment inspectors review
building plan sets for new restaurants to ensure implementation of Sewer Use Ordinance
requirements for grease control devices.

Best Management Practices (BMPs) requirements for food service facilities include installing
screens on all sink drains used for dishwashing, eliminating the use of grease interceptor/trap
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additives, eliminating the use of garbage disposal units, scraping all plates prior to the primary
rinse, and proper storage of used deep-fryer oil. District staff developed a bilingual (Spanish and
English) “Restaurant Wastewater” BMP pamphlet that details the appropriate ways to reduce
FOG in sewer laterals and municipal sewer lines. It also details proper janitorial cleaning
methods, the differences between interior and exterior grease interceptors and their maintenance
requirements.

Inspectors use an asset management software to query the facilities that are due for inspections.
Some facilities will receive multiple inspections if corrective actions are required. To further the
District’s sustainability goals, the ECU utilizes tablets in order to make inspections a paperless
process. The tablets sync inspection data in real-time to the District’s database. The
Environmental Compliance Inspectors completed approximately 321 FOG inspections during
this reporting period.

Summary of Public Participation Activities

No industrial users were published in the newspaper for Significant Noncompliance during this
reporting period.

Pollution Prevention Public Qutreach and Education

Pretreatment staff continues to educate light industries operating in Santa Cruz County Sanitation
District on process-specific pollution prevention and waste minimization opportunities. During
inspections BMP pamphlets and demonstrations for each particular industry are provided to
business owners, managers, and employees. BMPs have been created for vehicle service
facilities, dentists, photo processors, restaurants, dry cleaners, printers, machine shops, surfboard
manufacturers, paint contractors, mobile car washes and medical facilities.

Every year in April, the District participates in Earth Day Santa Cruz. The event provides an
opportunity to educate children and the community about proper use of residential sewers. The
event is attended by nearly 3,000 people. District Pretreatment staff had been working with
other cities and non-profits to coordinate the annual Earth Day event, which was to be held in
April 2021. However, due to the COVID-19 pandemic the event was canceled this year.

The Sanitation District has been a key task force member and coordinator of the Monterey Bay
Area Green Business Program since 2004. Goals of the Green Business Program include
promoting pollution prevention, waste minimization, and implementing best management
practices that go above and beyond the regulatory standards. Currently the Sanitation District
supports the Green Business Program financially and ECU Inspectors offer wastewater and
stormwater technical assistance to help certify local businesses as Green Businesses.

The District, in collaboration with other County and City agencies, was successful in
implementing a pharmaceutical and sharps disposal program. The goal of the program is to
provide a convenient and permanent system to collect used sharps and unwanted pharmaceuticals
in the County of Santa Cruz. MED-Project LLC operates a Product Stewardship Plan for
Unwanted Medicine and Sharps from Households in the County of Santa Cruz under the Santa
Cruz County Safe Drug and Sharps Disposal Ordinance, Santa Cruz County Code sections
7.95.010 -7.95.120

In Fiscal year 2020/21, MED-Project collected 2,894.9 pounds of Unwanted Medicine through
Unwanted Medicine Kiosk Drop-Off Sites and 2,777 pounds of Sharps through Sharps Kiosk
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Drop-Off Sites Through this program, large quantities of pharmaceutical waste and sharps have
been diverted from improper waste disposal channels such as the sewer systems and storm drains.

The District also utilizes Facebook and Twitter to provide outreach and education to the public.
All the pollution prevention public outreach information is available on the District’s Website:
https://scesd.wpcomstaging.com/environmental/

“Flushable” wipes continue to be problematic in our collection system and pump stations. To
address this public issue, the District placed two, full-page “Think Before You Flush™ ads in
local “Best of Santa Cruz” and “Home and Garden™ magazines. Additionally, the District
partnered with the City of Santa Cruz and contracted Goldstreet Design to design two, 15-
second, “Don’t Flush Wipes™ videos in English and Spanish (see picture below). These videos
are posted on the District’s website and Public Works Facebook page. During the weeks of
April 15 — April 29, the District placed radio ads of the video narratives in English and Spanish
on KSES, KSCO and KWAV. This radio ad campaign to educate the public about the hazards
of flushing “disposable” wipes was done in conjunction with the City of Santa Cruz.

13
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Summary of Sludge Disposal Methods- N/A

Conclusion

The District continues to monitor all existing and potential commercial and industrial users by
questionnaire, inspection, surveillance monitoring, and compliance sampling when necessary.
There were several light industry violations such as improper grease management in restaurants
and non-compliant stormwater discharges. There were five LOVs issued this year and one
Administrative Citation. Two food service facilities were issued LOVs for failure to provide
grease trap maintenance records, two residential users were issued LOVs for private lateral
sanitary sewer overflows. One SIU was issued a LOV for a pH violation. One property manager
was issued an Administrative Citation for repeated failure to mitigate storm water issues
emanating from a garbage/recycling enclosure area that serves many food service facilities.

No SIUs were in Significant Non-Compliance during this reporting period.

District personnel continue to educate light industries operating in Santa Cruz County on process-
specific pollution prevention and waste minimization opportunities. During inspections, BMP
pamphlets and demonstrations for each particular industry are provided to business owners,
managers, and employees.

Finally, the District's Environmental Programs Coordinator and the Environmental Compliance
Inspectors keep apprised of the developments of the pretreatment industry in order to effectively
administer State and Federally mandated programs. This includes staff attendance at the annual
CWEA Pretreatment, Pollution Prevention, and Stormwater (P3S) Conference where industry
leaders gather to learn about all things relating to the pretreatment world. Topics include new
laws and regulations, new technologies, and in-depth learning opportunities regarding up-and-
coming industries. Staff also regularly attended CWEA P3S Environmental Compliance
Inspector “Toolbelt Training” webinars and utilize several online industry communities to keep
up to date with the most current information pertaining to pretreatment programs.

DEFINITION LIST FOR TABLE 2.2

Inspections and Sampling:

Scheduled: Scheduled inspections and monitoring are planned in advance with prior notice to
the industry. The purpose of scheduled inspections and monitoring are: to collect information
and obtain samples to evaluate industry compliance with wastewater discharge requirements; to
identify changes in industrial processes that may affect the quality of the discharges and permit
limitations; to maintain a cooperative, as well as regulatory, presence with the industrial
community; to ensure that self-monitoring sample collection and preservation techniques are
correct; and to verify self-monitoring report data.

Unscheduled: Unscheduled monitoring and inspections represent a random spot check to
evaluate industry compliance. No advance notice is given. Unscheduled inspections are
performed the same day as a discrete composite sample is collected and any operational changes
or unusual incidents may be noted, if appropriate, in the field-sampling logbook. Unscheduled
sampling may occur whenever an industrial user is suspected of having difficulties maintaining
consistent compliance.
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Demand: Demand monitoring and inspections are usually performed in response to a complaint
or emergency situation. Most often these complaints are from POTW Laboratory or Operations
personnel who notice a change in the influent wastewater characteristics. Monitoring and
inspections of this type are used to determine the nature, duration, and hazard of the discharge,
obtain samples to verify the source and constituents of the discharge, ascertain the necessary
corrective actions needed to control or halt the discharge, initiate corrective actions, if needed,
and document information for follow-up compliance or enforcement activities.

Industrial User Self-Monitoring: Industrial users are required, as part of their wastewater
discharge permit, to perform self-monitoring of the wastewater discharged to the POTW.
Frequency of self-monitoring is determined by considering the industry's past performance and
compliance, the flow and constituents of the IU's discharge, the extent and number of problems
in the POTW as a result of industrial discharges, new or additional pretreatment standards and
requirements, and the seasonal production schedules at an industry.

Compliance: A minor violation is a violation by an industrial discharger which exceeds the
specific limitations for wastewater discharges set forth in the sewer use code or the applicable
categorical pretreatment standard, but does not cause or create hazardous conditions for line
maintenance or POTW personnel; does not cause an upset of the treatment processes, an
interference with treatment processes, or a pass-through of pollutants to the receiving waters;
does not damage the sewer collection or treatment system; and does not cause the POTW to
violate its NPDES permit.

Enforcement: Enforcement procedures include a written/verbal warning, written letter of
violation, administrative infraction citation with fines, administrative order from the District
Engineer, civil action, and criminal action. Chain of authority regarding enforcement procedures:
The Environmental Compliance Inspector samples industrial dischargers and investigates citizen
complaints, and then reports the results of analyses or investigative findings to the Environmental
Programs Coordinator. The Environmental Programs Coordinator then selects the appropriate
enforcement in accordance with the District's Enforcement Response Plan. Actions brought
before the District's Board are initiated by the Environmental Programs Coordinator. The Board
and the District Engineer, as the Administrative Authority, make final decisions regarding fines
and/or sewer service termination. The Santa Cruz County Sanitation District Code gives the
District authority to implement enforcement response procedures. Title 7 Section 7.04.545
“Enforcement Response and Fines” details the enforcement procedures implemented by the
District.
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PRETREATMENT ANNUAL REPORT

PCS Data Entry Form

POTW Name: SANTA CRUZ COUNTY SANITATION DISTRICT
NPDES Permit #: ~ CA0048194

Period Covered By This Report: 1-1-21 (PSSD)  12-31-21 (PSED)
Start Date End Date

Number of Significant Industrial Users in SNC with
Pretreatment Compliance Schedule: 0 (SSNC)

Number of Letters of Violation and Administrative
Orders Issued Against Significant Industrial Users: _1 (FENF)

Number of Civil & Criminal Judicial Actions Against
Significant Industrial Users: 0 (JUDI)

Number of Significant Industrial Users with
Significant Violations Published: 0 (SVPUL)

Number of Industrial Users from Which Penalties Have
Been Collected: 0 (IUPN)

16
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Pretreatment Program Annual Report 2021

TABLE 1.2
SANTA CRUZ COUNTY SANITATION DISTRICT
WASTEWATER DISCHARGE LIMITATIONS

Pollutant Concentration, (mg/L)
Arsenic 0.21
Cadmium 1.57
Total Chromium 35.65
Chromium Hexavalent 5.26
Copper 2.17
Cyanide 0.08
Lead 6.04
Mercury 0.32
Nickel 1.15
Silver 0.70
Sulfide (dissolved) 0.2 (Monthly average,

1.0 Maximum)

Suspended Solids 3,000
Zinc 25.23
pH, units 50to 10

Temperature Not over 104°F (except where higher temperatures
are permitted by law) except in no case shall the temperature of the

wastewater influent at the treatment plant exceed 104°F.

Oil or Grease of animal or vegetable Origin 300

Total petroleum hydrocarbons (TPH) 50
Methyl-t-butyl Ether (MTBE) 1.0

* Total toxic organics (TTO) 1.0
**Phenolics, Total 150
*¥**Phenolics, chlorinated 0.6
Chlordane 1.48x107
DDT, o,p' 0.011
dieldrin 9.40 x107
endosulfan | 0.006
endrin 0.002
heptachlor 0.00014
heptachlor epoxide 1.39 x107
hexachlorobenzene 23.50
Naphthalene 2350
Phenanthrene/Anthracene, C1 - 2349.99
Anthracene 2422.68
Fluoranthene 123.38

8 - PCB 0.000138859
2,3,7.8-TCDD 2.53x10”
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*TTO is defined as the sum of all individual compounds listed in the Code of

Federal Regulations (CFR) at 40 CFR 433.11e with quantifiable concentrations greater than 0.01
mg/L. when measured using test methods approved under 40 CFR 136 or other methods
approved for NPDES monitoring, and other toxic organic compounds as determined by the

Director.
**Phenols, total, by EPA Method 420.1.

***Phenols, chlorinated, is defined as the sum of 2-chlorophenol, 2,4-
dichlorophenol, pentachlorophenol, 2,4,6-trichlorophenol and 4-chloro-3-methylphenol (p-
choloro-m-cresol).
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TABLE 1.3
Additional Pure Water Soquel Parameters

Acetone EPA 8620D N/A

Boron EPA 200.7 N/A
1,4-Dioxane EPA 624 0.0032

Formaldehyde EPA 8315A 0.1

Company Name
| None

TABLE 1.4

INDUSTRIES REMOVED FROM MONITORING BY THE DISTRICT

Company Address

Company Contact

| Telephone

Permit Type

TABLE 1.5

INDUSTRIES ADDED TO MONITORING SCHEDULE BY THE DISTRICT

Company Name
None

Company Address

Company Contact

Telephone

Permit Type
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ANNUAL INSPECTIONS COMPLETED

TABLE 2.1

. Inspections Completed | Inspections Completed | Inspections Completed
Indlosieies 2019 2020 2021
Food Service
Establishments 408 28] .
Light Industries
(including vehicles
service, dry cleaners, 106 119 133
machine shops, car
washes)
Other Miscellaneous
(including re- 57 31 58
inspections, plan
reviews, new installs)
Total 439 439 512

NOTE: Inspections consisted of full facility inspection, partial facility inspection (in order to
alleviate a specific problem on a certain date), plan reviews and new installs, and re-inspections.
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TABLE 2.3 SUMMARY OF PRETREATMENT BUDGET

Source Control| Public Outreach | Source Control Lab Work | Green Business
Budget Year 2021-22 | $506,389 $55,700 $120,000
Budget Year 2020-21 | $496,460 $54,608 $120,000
Budget Year 2019-20 | $482,000 $52.008 $124,508

TABLE 3.1 SUMMARY OF PRETREATMENT EQUIPMENT PURCHASES

This Reporting Year

Equipment

Miscellaneous sampling and auditing tools $7.000
Lab Analysis and supplies $14,000
TOTAL $21,000

Current Equipment

(2) Isco Portable samplers Portable Analyzer
Sample bottles Educational Videos
(2) pH Meters (3) Cell Phones
Harness and safety vests Sludge Judge

Hard hats Refrigerator

Safety goggles DI Water System
Steel toed shoes Manhole Fall Guard
Traffic cones Various hand tools
First Aid Kit Mini Refrigerator
Swing Sampler (3) Computers
Water Bath Dishwasher and Racks
DO Meter/Probe Incubators
Reference Thermometers

Computer Software
Wastewater Gas Analyzer
Various Subscription Services
2 Samplers and Related Equipment
Misc. Sampling/auditing tools
(3) Samsung Tablets

02 Sensor

2 - 2 drawer files

VOC Meter

Membrane Filtration Manifold
H2S Meter

Misc. lab equipment

(3) Vehicles

Annual Pretreatment Report 2021.doc
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Restaurant and Light Industry Inspections
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ATTACHMENT C

Enforcement Response and Fines
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|¥

Envelope Id: D5C9F48277EA4B829B7F525D062DA179 Status: Completed

Subject: Please DocuSign: SCCSD 2021 Annual Pretreatment Report.pdf

Source Envelope

Document Pages: 56 Signatures: 2 Envelope Originator:

Certificate Pages: 5 Initials: 0 Andrea Gifford

AutoNav: Enabled 701 Ocean Street

Envelopeld Stamping: Enabled Santa Cruz, CA 95060

Time Zone: (UTC-08:00) Pacific Time (US & Canada) Andrea.Gifford@santacruzcounty.us

IP Address: 63.194.190.100

Status: Original Holder: Andrea Gifford Location: DocuSign
2/2/2022 9:23:08 AM Andrea.Gifford@santacruzcounty.us

Security Appliance Status: Connected Pool: FedRamp

Storage Appliance Status: Connected Pool: County of Santa Cruz Location: DocuSign

Beatriz Barranco o Sent: 2/2/2022 9:29:12 AM
Beatriz.Barranco@santacruzcounty.us ﬁUfW') Barvanscs Viewed: 2/2/2022 9:52:10 AM
County of Santa Cruz R Signed: 2/2/2022 9:52:16 AM
Security Level: Email, Account Authentication

(Nane)ty Signature Adoption: Pre-selected Style

Using IP Address: 63.194.190.100

Electronic Record and Signature Disclosure:
Accepted: 5/29/2020 9:55:22 AM
ID: d17bd018-1465-4d70-aca3-b89fffa60f7e

Matt Machado DocuSigned by: Sent: 2/2/2022 9:29:12 AM
Matt.Machado@santacruzcounty.us E&ﬁ-a/ w‘\.l, Viewed: 2/2/2022 10:06:17 AM
C4BC ..

Director of Public Works Signed: 2/2/2022 10:06:34 AM

County of Santa Cruz .
Security Level: Email, Account Authentication Signature Adoption: Uploaded Signature Image
(None) ' Using IP Address: 63.194.190.100

Electronic Record and Signature Disclosure:
Accepted: 4/22/2020 3:45:25 PM
ID: d430a313-6fa7-487b-a0c1-befaed7ffecs

Sent: 2/2/2022 9:29:13 AM

Monica Tomlinson
Monica.Tomlinson@santacruzcounty.us co PI E D

Environmental Programs Coordinator
County of Santa Cruz Sanitation District

Security Level: Email, Account Authentication
(None)




Electronic Record and Signature Disclosure:
Accepted: 4/1/2020 2:40:23 PM
ID: 27e3d69b-552¢-466a-b294-982b6a16f64e

Terra Prestwich Sent: 2/2/2022 9:29:13 AM
Terra.Prestwich@santacruzcounty.us co PI E D Viewed: 2/2/2022 9:41:02 AM
County of Santa Cruz

Security Level: Email, Account Authentication

(None)

Electronic Record and Signature Disclosure:
Accepted: 4/1/2020 10:01:08 AM
|D: 570af757-5498-434b-8¢c5f-443fd487182e

Envelope Sent Hashed/Encrypted 2/2/2022 9:29:13 AM
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Electronic Record and Signature Disclosure created on: 3/7/2018 1:16:24 PM
Parties agreed to: Beatriz Barranco, Matt Machado, Monica Tomlinson, Terra Prestwich

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, County of Santa Cruz (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the ‘I agree’ button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.



How to contact County of Santa Cruz:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: tibi.mccann(@santacruzcounty.us

To advise County of Santa Cruz of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at tibi.mccann@santacruzcounty.us
and in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.

To request paper copies from County of Santa Cruz

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to tibi. nccann@santacruzcounty.us and
in the body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with County of Santa Cruz

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may:

ii. send us an e-mail to tibi.mccann@santacruzcounty.us and in the body of such request
you must state your e-mail, full name, US Postal Address, and telephone number. We do
not need any other information from you to withdraw consent.. The consequences of
your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

O g Windows® 2000, Windows® XP, Windows Vista®; Mac OS® X
Systems:
Final release versions of Internet Explorer® 6.0 or above (Windows only):
Browsers: Mozilla Firefox 2.0 or above (Windows and Mac); Safari™ 3.0 or above
(Mac only)
PDF Reader: Acrobat® or similar software may be required to view and print PDF files
e 800 x 600 minimum
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[Enabled Security
Settings:

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the ‘I agree’ button below.

By checking the ‘I agree’ box, I confirm that:

Allow per session cookies

o I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

« 1 can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

« Until or unless I notify County of Santa Cruz as described above, I consent to receive
from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by County of Santa Cruz during the course of my relationship with you.



