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WHO DOES 
THIS AFFECT?
Property Owners located in:
• The Santa Cruz County Sanitation District
• The Freedom County Sanitation District
• The Davenport County Sanitation District
• The County’s Community Service Areas (CSAs):

• Place De Mer (CSA 2)
• Sand Dollar Beach and Canon del Sol (CSA 5)
• Boulder Creek (CSA 7)
• Rolling Woods (CSA 10)
• Trestle Beach (CSA 20)



COUNTY GIS – A TOOL TO HELP YOU
https://gis.santacruzcounty.us/gisweb/

Enter APN

Turns on Layer

Lists Info.

https://gis.santacruzcounty.us/gisweb/


SANITATION DISTRICT MAPS – SANTA CRUZ CO.
.Click for Map

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/sccsd%20smaller.pdf?ver=2016-08-09-094526-017
http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/sccsd%20smaller.pdf?ver=2016-08-09-094526-017


SANITATION DISTRICT MAPS - DAVENPORT
Click for Map

http://www.dpw.co.santa-cruz.ca.us/Portals/19/DCSD-2019.pdf?ver=2019-01-07-162149-503


SANITATION DISTRICT MAP - FREEDOM
Click for Map

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/FCSD%20smaller.pdf?ver=2016-08-09-094526-213


SANITATION DISTRICT MAPS - CSAs

Click for CSA 7 - Boulder Creek Map

Click for CSA 2 Place de Mer Map

Click for CSA 5 Sand Dollar Map

Click for CSA 10 - Rolling Woods/ 
Woods Cove Map

Click for CSA 20 Trestle Beach Map

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/csa%20maps/CSA-7%20smaller.pdf
http://www.dpw.co.santa-cruz.ca.us/Home/Sanitation/SanitationDistrictCSAs.aspx
http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/csa%20maps/CSA-5smaller.pdf
http://www.dpw.co.santa-cruz.ca.us/Portals/19/CSA%20No_10%20Limits%20smaller.pdf
http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/csa%20maps/CSA-20%20smaller.pdf


WHAT?
1) WHAT IS A PRIVATE SEWER 

LATERAL? 

2) WHAT ARE THE 
RESPONSIBILITES OF AN 
OWNER OF A PRIVATE SEWER 
LATERAL?

3) WHAT IS THE COUNTY’S SEWER 
LATERAL PROGRAM?



WHAT IS A PRIVATE SEWER LATERAL?
A PRIVATE SEWER LATERAL EXTENDS FROM THE BUILDING TO THE PUBLIC SEWER MAIN.



WHAT ARE THE RESPONSIBILITES 
OF AN OWNER OF A PRIVATE SEWER LATERAL?

CHECK OUT OUR CODES



CODE HIGHLIGHTS
ALL OWNERS OF PRIVATE SEWERS SHALL:

Maintain the private sanitary sewer 
collection system and private sewer 
lateral in a fully functioning condition 
and ensure the lines are free of:
cracks/fractures
 leaks
 inflow
 infiltration of extraneous water
root intrusion
open joints

Ensure no excessive sags exist 
collecting grease and sediments
Flush private sewer lines once every 

18 months
 Inspect private sewer lines 

periodically to ensure they are in 
good working order
Keep records of all sewer 

maintenance and repairs and provide 
them to the District upon request
Cleanout/Backflow* device required

*backflow requirement based on building elevation



WHAT IS A CLEANOUT 
AND BACKFLOW DEVICE?

SEWER LATERAL CLEANOUT ALLOWS ACCESS TO LATERAL

SEWER CLEANOUT/ BACKFLOW PREVENTERS 
KEEP SEWAGE FROM FLOWING BACK INTO THE BUILDING



VERIFICATION OF PROPER SANITARY SEWER FUNCTION THROUGH:

VIDEO INSPECTION BY A LICENSED PLUMBER WITH COMPLETED 
LATERAL INSPECTION FORM

COUNTY REVIEW OF PROVIDED VIDEO AND INSPECTION FORM

REQUIRED REPAIRS BY A LICENSED PLUMBER

COUNTY APPROVAL

WHAT IS THE COUNTY’S 
SEWER LATERAL PROGRAM?



WHY?
1)WHY DOES THE COUNTY 

NEED A LATERAL SEWER 
PROGRAM? 

2)WHY DOES THE COUNTY 
CARE ABOUT PRIVATE 
SEWER LATERALS?



OUT OF SIGHT, 
OUT OF MIND



COMMON LATERAL PROBLEMS
IDENTIFIED BY VIDEO INSPECTION 



WHY DOES THE COUNTY CARE ABOUT 
PRIVATE SEWER LATERALS?

INFLOW AND INFILTRATION (AKA I&I)



PREVENTING OVERLOADED SEWERS



PREVENTING SANITARY SEWER OVERFLOWS
AKA SSOs



WHEN?
1)WHEN MUST OWNERS 

COMPLY WITH THE 
SEWER LATERAL 
PROGRAM? 

2)WHEN ARE VIDEOS OF 
LATERALS REQUIRED?



WHEN MUST OWNERS COMPLY 
WITH THE SEWER LATERAL PROGRAM?

EFFECTIVE DATES:
SANTA CRUZ COUNTY SANITATION DISTRICT – 2006
FREEDOM COUNTY SANITATION DISTRICT – 2011
DAVENPORT COUNTY SANITATION DISTRICT – 2011
CSAs – 2011



VIDEO INSPECTIONS AND ALL REQUIRED REPAIRS MUST BE 
COMPLETED PRIOR TO:

CLOSE OF ESCROW – SELLER RESPONSIBILITY

CONNECTING TO AN EXISTING LATERAL

RECEIVING CLEARANCE FROM THE BUILDING DEPARTMENT FOR A 
REMODEL OR BUILDING ADDITION

WHEN ARE VIDEOS REQUIRED?



WHERE?
1) WHERE CAN YOU GET 

INFORMATION ON THE LATERAL 
PROGRAM?

2) WHERE CAN YOU GET A LIST OF 
APPROVED CONTRACTORS 
COVERED BY THE BLANKET 
ENCROACHMENT PERMIT TO DO 
WORK IN THE PUBLIC RIGHT-OF-
WAY?

3) WHERE DO YOU GET PERMITS TO 
DO SEWER LATERAL REPAIRS?



WHERE CAN YOU GET INFORMATION ON THE LATERAL PROGRAM
http://dpw.co.santa-cruz.ca.us/Home/Sanitation/SanitationDistrictSantaCruzCounty(SCCSD).aspx

http://dpw.co.santa-cruz.ca.us/Home/Sanitation/SanitationDistrictSantaCruzCounty(SCCSD).aspx


LATERAL FLOWCHART
Click for Flowchart

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/Sanitation/Laterals/Find%20out%20how%20your%20project%20impact_rev.pdf


LATERAL INSPECTION REPORT FORM
Click for Inspection Form

COMPLETE 
ALL SECTIONS

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/Sanitation/Laterals/SLIP_Lateral_Inspection_Form_Rev_2019-0109_fillable.pdf


APPROVED CONTRACTOR’S LIST
Click for List

FOR WORK ON PRIVATE PROPERTY:
YOU CAN HIRE ANY LICENSED 
CONTRACTOR

 FOR WORK IN THE PUBLIC RIGHT-OF-WAY:
USE  A PRE-APPROVED CONTRACTOR FROM 

THE LIST
OR
CHOOSE A LICENSED CONTRACTOR NOT ON 

THE LIST AND HAVE THEM GET COUNTY 
APPROVAL TO WORK IN THE RIGHT-OF-WAY

http://www.dpw.co.santa-cruz.ca.us/Portals/19/pdfs/Sanitation/pdf/CONTRACTORS%20OPEN%20ROADS.pdf?ver=2018-09-21-095229-913&timestamp=1537548760626


SANITATION COUNTER AT 
701 OCEAN STREET, RM. 410

GOOD TO CALL OR 
EMAIL AHEAD

DELIVERY TO THE SITE AT THE 
TIME OF THE INSPECTION BY 

THE COUNTY INSPECTOR
NOTIFY THE COUNTY BEFORE 

PERFORMING WORK TO
SCHEDULE INSPECTION

WHERE DO YOU GET A PERMIT 
TO DO SEWER LATERAL REPAIRS?



HOW?
1)HOW DO OWNERS 

COMPLY?

2)HOW DO PLUMBERS 
COMPLY?

3)HOW DO REALTORS 
COMPLY?



HOW?
4) HOW DOES THE 

COUNTY’S AND CITY’S 
PROGRAM DIFFER?

5)HOW CAN YOU HELP?

6)HOW CAN YOU GET 
MORE INFORMATION?



HOW DO OWNERS COMPLY?

 MAINTAIN  YOUR PRIVATE SEWER LATERAL 

 INSTALL A CLEANOUT/BACKFLOW DEVICE

 OBTAIN VIDEO INSPECTIONS AS REQUIRED

START THE PROCESS EARLY



HOW DO PLUMBERS COMPLY?
PROVIDE VIDEOS THAT:
 DEFINE STARTING POINT
 SHOW DISTANCES
 FILM THE ENTIRE LATERAL TO THE PUBLIC MAIN
 FILM AT 20 FT/MIN MAX
 ARE IN COLOR AND WELL LIT WITH A CLEAN LENS
 PAUSE AT DEFECTS AND JOINTS FOR 5 SECONDS
 KEEP THE CAMERA LEVEL
 HAVE NO FLOW
 CAN BE PROVIDED ON THUMB DRIVE OR BY EMAIL

FILL OUT THE LATERAL INSPECTION FORM



HOW DO REALTORS COMPLY?

 KNOW THE COUNTY’S REQUIREMENTS

 NOTIFY SELLERS AND BUYERS EARLY

 DELAY ESCROW CLOSING IF REQUIREMENTS 
ARE NOT MET

 STAY INFORMED

START THE PROCESS EARLY



HOW DOES THE COUNTY’S AND CITY’S 
PROGRAM DIFFER?

COUNTY
 Program starts now
 NASSCO-certified county staff reviews 

videos and make final call on required 
repairs
 For escrows, County provides 

acceptance letter after repairs 
 Video inspections within last 20 years 

satisfy requirement 
 Private laterals must be cleaned every 

18 months
 No incentive program

CITY
 Program starts July 1, 2019
 City-certified plumbers review videos 

and make final calls on required repairs
 For escrows, City provides 

Certificate of Compliance after repairs
 Video inspections within last 10 years 

satisfy requirement
 Private laterals must be cleaned every 

2 – 5 years 
 Incentive program 



HOW CAN YOU HELP?

 SPREAD THE WORD

 PROVIDE FEEDBACK/SUGGESTIONS

 SHOW PATIENCE

LET’S WORK TOGETHER



HOW CAN YOU GET MORE INFORMATION?

 WEBSITE: http://www.dpw.co.santa-cruz.ca.us/Home/
SewerWater.aspx

 FAQs (handout; soon to be available online)

THEN IF YOU STILL HAVE QUESTIONS:

 EMAIL: DPW.LateralProgram@santacruzcounty.us

 PHONE:

(831) 454-2160 FOR THE SANITATION COUNTER – ASK FOR BRYAN  
(831) 454-2895 FOR THE SANITATION INSPECTOR HOTLINE – LEAVE A MESSAGE

http://www.dpw.co.santa-cruz.ca.us/Home/SewerWater.aspx
mailto:DPW.LateralProgram@santacruzcounty.us
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